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Dear Friend,

On Jenny’s Facebook page you’ll read: The problem is irrelevant; it’s your 

response that matters.

It’s a philosophy she lives out every day, in the face of what you or I would 

consider some pretty big problems.

In 2009, Jenny lost the hearing in her right ear. “I was lying on my couch 

listening to music,” she recalled, “and I turned onto my left side. It took a 

minute, but I realized I couldn’t hear anything.”

Plus, her life-long issues with balance and dizziness were getting worse,  

too, and she made a doctor appointment. When the results of her brain  

scan were beyond anything he could explain, he referred Jenny to a 

neuroscience center.

She was diagnosed with a rare disorder called neurofibromatosis type 2 

(NF2). NF2 is characterized by the presence of slow-growing tumors on 

the nerves in the brain. Though benign, the tumors can cause damage – like 

Jenny’s hearing loss – as they grow. 

That December, she had surgery to remove one of the tumors. Days later, a 

major stroke thwarted her plan to be home by Christmas. Instead, she spent 

a month in intensive care, and another month in a rehabilitation center. Her 

rehab continued at home over the following year.

“I had to relearn everything,” Jenny explained. “I couldn’t walk. Couldn’t 

bathe myself. Couldn’t cook or drive.” Jenny’s husband Dan works in the oil 

industry; his job takes him away on assignment for weeks at a time. Their two 

daughters were then in second and seventh grades. “I had to heal enough to 

be safe caring for them alone.”

Because NF2 is a progressive disorder, Jenny knew she’d eventually require 

surgery on her other brain tumor. Its removal will leave her fully deaf so her 

family is beginning to learn sign language.



But Jenny worried about how she would care for her girls when she couldn’t 

hear. If her condition worsened, how would she take care of herself and  

their home?

The answer came in an ad on a placemat she noticed while eating at a local 

restaurant. Paws With A Cause. Jenny went home and did some research. 

She’d never owned a dog before, but felt living with a progressive illness 

might be easier if she had an Assistance Dog to help her.

When PAWS approved Jenny’s application, we recognized she’d need a very 

special dog – one with the ability to perform both Hearing and Service Dog 

work. We were excited when NEMO came in for training. The big, intelligent 

black Lab was capable of doing any task set for him. His focus and gentle 

spirit would pair well with Jenny’s physical limitations.

The two went home together this past May. “I was excited and scared,” Jenny 

confided. “It felt like bringing home a newborn. We had to learn each  

other’s language.”

NEMO alerts Jenny to sounds – her daughter calling for her, the ringing 

phone, buzzing alarms and sirens. He can retrieve items she might drop. 

"

“To the average eye, I don’t look disabled. People stop and ask me 
questions all the time. But I’m not having to prove myself,  

I’m educating. That feels good.”



When they go walking, NEMO is trained to stop at each change in surface – 

from pavement to grass, for example – to make sure Jenny has her balance 

before continuing. One thing he doesn’t do? Open doors. “Someday I’ll 

probably need the help, but for now I can still do that myself,” Jenny noted 

with a smile.

“To the average eye, I don’t look disabled. People stop and ask me questions 

all the time.” She added, “But I’m not having to prove myself, I’m educating. 

That feels good.”

She shared, “NEMO gives me confidence that the future will be ok, no matter 

what. I know he has my back.”

In the past, you’ve had PAWS’ back by supporting our mission work. Our 

clients aren’t asked to pay for an Assistance Dog from us. That’s only possible 

because you’ve responded with generosity to it costing more than $30,000 

to breed, raise and custom-train each PAWS Dog we place. It’s because of 

your support that NEMO is by Jenny’s side. Thank you!

Our goal this year end is to raise at least $150,000 to fund our ongoing work. 

But the amount we’re trying to reach doesn’t matter nearly as much as your 

response. Will you give again with generosity?

Your gift will help a client like Jenny face her future with confidence and a 

PAWS Dog by her side. Thank you for your life-changing support.

In gratitude,

Michael D. Sapp Sr.

CEO and Co-founder

PS – Please visit www.pawswithacause.org or use the enclosed  

reply card and envelope to donate today!



“NEMO gives me 
confidence that the 

will be ok, no matter what.  
I know he has my back."

 future



Paws With A Cause® enhances the independence  

and quality of life for people with disabilities  

nationally through custom-trained Assistance  

Dogs. PAWS® increases awareness of the rights  

and roles of Assistance Dog Teams through  

education and advocacy.
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